
QUESTION: 

 

AFPAAS Home Page and Reference Library 

Home Page for timely, changing information 

Reference Library (phone number, websites, 

instructions, policies, etc.) provided for employees to 
have access to resources 

Addit ional  Resources  

What i f  I  do not  have access  

to the Internet?  

AFPAAS i s  avai lable to  al l  Ai r  Force 
af f i l iated personnel  and thei r  fami ly 

members.  This  inc ludes Act ive  Duty, 
Se l e c t  Re se r ve ,  DAF  and  NAF 
Civi l i ans,  AF Contractors  (OCONUS), 
and thei r  fami ly  members,  inc luding 
personnel  on temporary duty status, 
on leave or  on a pass in the af fected 
area.   

AFPAAS provides a tool to report your status, current 

location, update emergency contact information and 
request assistance. 

AFPAAS helps the Air Force leadership to account for 

personnel and to make decisions that support you 
and your family. 

Why is  AFPAAS needed? 

If  you are displaced from your home 
or office, or do not have access to a 

computer, you can contact  someone 

with Internet access and ask them to 
use AFPAAS on your behal f . You can 
a lso  access AFPAAS f rom any 
c o m p u t e r  a v a i l a b l e  t o  y o u . 
A l t e rnat i ve l y ,  you  can  reques t 
assistance from local  authorit ies and 

rel ief agencies. If you don’t have 
Internet access, cal l  your command 
represent a t i ve  o r  one  o f  t he 
telephone numbers below:  

Where is  AFPAAS on the Internet?  

Who can use AFPAAS? What is  AFPAAS? 

AFPAAS is the A ir  Force Personne l 
Accountabi l i ty and Assessment System. I t is  
a website des igned to help Air  Force 
personnel and their  fami l ies d irect ly af fected 
by natural and man-made disasters .  

Update Current Accounting Status 

Update Contact/Location Information (“My Info” tab) 

Add/Remove Family Members 

Update Family Members Contact/Location Information 

Air Force Personnel Readiness Cell  
1-800-435-9941 

or 
1 (210) 565-2020/DSN 665-2020 

AFPAAS Help Desk  
1-866-946-9183 

or 
1 (619) 553-8167/DSN 553-8167 



AFPAAS Start Page and Logon Window 

Step 4. Verify and update your information 

Step 5. Review the survey introduction 

Step 6. Complete the assessment survey 

Step 7. Review the confirmation window 

Step 8. Print, edit or view your entries 

Congratulations!  You have completed 
entering your accountability status. 

Note: Please ensure that your entries are as accu-
rate and complete as possible.  You can use “Add 
Comments” at any time to update your status.   

Needs Assessment Survey  & 
Comments Pop-up Page 

Please view the home page for useful 

news and learn how to update your 
information as your status changes.  

 

REMEMBER: Update your contact and 

location information regularly on the 
“My Info” tab.  

Note:  If the window above appears, AFPAAS data 
indicates that you are not affected by the disaster; 
therefore, an assessment survey is not required. 

Login with the sponsor’s SSN and DOB 

AFPAAS allows you and your family members to 
submit vital accountability information into a 
secure website using a computer.  Simply 
complete the following eight basic steps: 

How does AFPAAS Work? 

Step 1: Logon to AFPAAS 

Step 2. Click the “Airmen/Civilians” Click 

Here button. 

AFPAAS Start Page  

Step 3.  Select Login Method 

Survey Introduction FAQ Page 

Access to Event Pop-up Window 

Confirmation Pop-up Window 

Assessment Page Samples 


